
WOODSIDE NEWS
Notes from the Board Meeting

The public meeting began at 7pm. The Secretary reported the Executive Meeting covered 
some HR and rules issues and a 3% increase in the management contract.

During the Open Forum a resident asked to have the landscapers prune some shrubbery that she 
believed could provide cover for a potential intruder. The President responded that she had been 
working with the landscapers on that same issue, and would connect with the resident to be sure 
all of her concerns were met. 

Another resident reported that sprinklers had been reconfigured so they are now causing 
permanent hard water spots on her windows. The Manager said they are still working to solve 
sprinkler problems and made a note to check that area.

Another resident was concerned about the landscape crew working during the hot weather. The 
Manager replied the workers were starting earlier, but only as early as county noise ordinances 
allowed; were taking extra water breaks; and were leaving earlier to avoid the hottest part of the day. 

The issue of the restricted use of the lap pool was raised again. Frank O’Connor thought they 
might find a way to loosen the restrictions but a resident insisted they do not have a negative 
impact and should not be changed. 

Another resident expressed concern about safety egress from the main room of the Clubhouse. 
He demonstrated that one of the doors would not open in an emergency and was blocked by 
furniture. The President and Manager both said they would be sure the issue was resolved before 
large groups gathered for the BBQ or the Music Jam.

The President said in her formal report that the official flood plan was nearing completion but 
needed a bit more work. She said several weights had been stolen from the gym, and some kitchen 
supplies and other items were also missing. She and the Security Committee are still considering 
placement of cameras in various places on campus.

In her formal report, the Manager said that the new ID camera was installed in the Office and 
can print out the ID when the picture is taken, so there is no longer a delay getting the ID to the 
resident. She is now scheduling regular meetings with representatives from landscape, security, 
and maintenance so they can work more closely together to resolve the many issues that involve 
more than one department. Maintenance staff has settled in and is working hard to develop 
priorities for the work needed; they may hire one or two more people who have specific skills 
necessary for Woodside projects. 

The Manager encouraged everyone in the audience to be sure their emergency contact information 
on file in the Office is current, and to urge their neighbors to do so. An emergency arose with a 
resident who had no current information on file, and the Office had no way to contact his family. 

She said there has been a high volume of property sales, and the Office was extremely busy. Each 
sale requires closing out the estoppel; a separation of accounts, closing one and opening the new 
one; getting the necessary information to and from the title company; and then registering the 
new owner. If the owner rents the unit, the Office then has to do a complete registration of the 
renters. She thought they had completed 33 registrations during June.
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Manager’s Report

Summer is officially here, and the June heat proved it!  Our 
new photo ID system works well and quickly, so residents 

can now get an ID card while they wait. During June we 
registered a total of 33 new residents, both renters and 
owners, so the machine and our staff got quite a workout.

She announced that Jenelle Vandergriff, our property 
accountant, is expecting a baby and does not plan to return to 
work full time. They will hire a new full-time employee for the 
Office, and Jenelle will return to do the accounting reviews and 
close the books each month.

The Treasurer presented the Financial Report, and said that 
our year-to-date expenditures were over budget in  certain line 
items. Again, this is mostly due to huge increases in items over 
which we have no control, such as another exorbitant PG&E 
bill. During the budgeting process the Manager asked regular 
suppliers what increases they projected for the next year. 
We knew there would be major increases in insurance costs 
and an 18% increase was predicted for utilities, but nobody 
suggested the gas bill would increase as much as 200% each 
month.  The Treasurer is working closely with the Manager 
to look for anomalies. They are specifically looking at the bills 
from our third party gas delivery system and checking that the 
thermostats at the pools and the boilers are working properly. 
There were other expenses that could be considered emergency; 
for example, we had not specifically budgeted for the removal of 
13 walnut trees that were declared a safety hazard. 

The Architectural Committee reported that they completed 10 
estoppels in June. The application for new windows at 2229-6 
requested a window which is a new product. The Committee 

could not recommend its approval at this time, but will continue 
to research and work with the homeowner and hope to be able 
to approve it next month.

The project at 2237-5 was for a washer dryer installation; 
the specs and plans were all complete and the Committee 
recommended approval. The owner at 841-9 wanted to run a 
water line up to the balcony and the Committee recommended 
against approval. The application at 2237-5 was for windows 
that are on the approved list on file in the Office, and the 
Committee recommended approval of the project. The Board 
voted to approve all recommendations of the Committee. The 
President also asked the Board to approve a new member on 
the Architectural Committee and the Board voted to approve 
that request.

The Security Committee reported that at their June meeting they 
discussed placement of motion detector lights at Woodside, as 
well as other security measures. One would be development 
of an electronic key that would provide access only to specific 
areas, such as the gym or the Bike Barn. The key would also 
provide a record of access and could be disabled for reasons, 
such as non-payment of dues, that would be determined by the 
Board. This is only a talking point, but it will be discussed at the 
next meeting in the Card Room on August 10.

The Social Committee reported on the Fathers’ Day Coffee Hour 
in June, and thanked the Treasurer for sponsoring the event. 
Plans are underway for the July 4th BBQ, and Management is 
working with the volunteers to make it a success. 

The Board adopted the rule changes that had been circulated for 
approval, including clarification of vehicle types and a correction 
to accept a window film approved at an earlier meeting. A 
question was raised about the rule concerning patio trees, which 
was tabled at the May Board meeting because the language was 
not clear. There was some discussion about the wording, and 
the Board asked that someone on the Rules Committee prepare 
something for discussion at the July meeting.
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The in-house Security team has settled in and learned 
Woodside’s rules very quickly. During three weeks in June 
they issued 146 violations, compared to the prior average of 
40 violations per month. They are all doing an excellent job 
and are very committed to the Woodside community. We 
are encouraging them to enforce the rules, and when all our 
residents get on the same page everything will settle down. 
We have now hired a full Maintenance team, and they have 
been working hard to get a handle on the scope of work that 
needs to be done on the buildings and the individual units. 
Our Maintenance Supervisor, Frank Wilcox, and his crew of 
four are working hard to oversee the day-to-day needs on 
property. “Routine emergency” sounds like an oxymoron, 
but they routinely have to deal with a broken pipe, a stopped 
drain or a backed up sewer, a fallen tree branch that took out 
part of a fence, etc.  They are also addressing, completing, 
and closing old work orders. We know that some work orders 
got lost in the previous shuffle, and we know that some were 
closed without the work being done.  If you believe you have 
an old work order that was never completed, please call the 
Office and we will get the information to Maintenance. 
Last month we dealt with two separate emergencies where 
the necessary information was not on file in the Office. We 
urgently needed to get in touch with a resident’s emergency 
contact, but there was no information on file. I am asking all 
of you to be sure you have current, updated  information on 
file.  We want to be able to contact the appropriate family or 
friends for you if and when that emergency arises.
The other emergency involved a lost dog during the hottest 
day of the decade. Somehow the dog, who didn’t have his tags 
or his human, got locked in the dog park and was seriously 
overheated when someone reported it. He bolted when we 

tried to rescue him, and staff and residents spent hours trying 
to solve the problem. We went through all the pet photos, but 
couldn’t find a match or an owner. Please, please be sure you 
have your pet and its photo on file in the office. This is the 
only information we have, and this is not the first time we 
have had to deal with this kind of problem. (The last time we 
broke the window of an unregistered vehicle to remove a dog 
who was in great distress.) This is a humanitarian issue, not a 
bureaucratic one, and you need to help us help you.
The heat was also responsible for a lot of tree branches or 
limbs that fell during the past couple of weeks. The trees are 
still stressed by the drought, and now that the heat is here and 
the rains have stopped they are taking up as much water as 
possible. The water adds too much weight, and the weakened  
limbs get overloaded and crash. Maintenance and Landscape 
workers are working hard to get the fallen limbs cleaned up 
and to remove any limbs that are still hanging in the trees. If 
you notice a tree that you think presents a hazard, please call 
the Office or Security to report it. 

Adrianna Nand, CCAM, Property Manager

Join us for a musical evening!
Sunday, July 9, 2017
Woodside Clubhouse

6:00pm - 8pm

WOODSIDE JAM

Musicians:
Jose “Joe” Bonilla, guitar; Danny Gutierrez, ukulele;

Linda Jayne, harmonica; Tal Jones, bongo;
Gerald Klaas, ukulele; Rose Ochoa, piano;

Additional Vocals:
Lily Ng; Leslie Oesterich, M.D.

JOIN US!

If you have a SMUD shed in or next to your patio, thank 
you for not stacking boxes or other items inside. This 
can be a fire hazard. Since I’ve been back we have been 
actively clearing A/C downlines. Please avoid placing 
items or allowing landscaping to grow over them. Also, 
for those of you in lower units who have cleanouts in your 
patio, please remember to keep them free of landscaping 
or personal items. Thank you all.

Frank Wilcox, Maintenance Supervisor

MAINTENANCE  REQUEST
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Kudos to the Volunteers

Community Living

Summer is a time to relax, eat fresh tomatoes, enjoy the pool, 
etc. It’s not the time when anybody wants to talk about rules, 

but if as a community we resolve some issues now we should 
all be able enjoy the rest of the summer. The new ID machine 
works perfectly, so if you haven’t gotten your ID come by the 
office and you will receive it on the spot. 
During June we had a series of problems with non-residents 
using the gym and the pools. There was other unacceptable 
behavior, such as cannonballs,  throwing people in, etc. We 
are still in a transition period with our new security team, and 
the Board feels some draconian measures are now required. 
Remember that you may have no more than four guests in 
the pool area, and children under 18 must be accompanied 
by an adult. The Board has directed Security staff to increase 
their patrols of the pool areas, and to ask everyone to display a 
Woodside ID. Every person, every single time. The guard saw 
your ID yesterday and knows you by name, but he or she must 
ask to see your ID again today. So don’t be cranky, don’t feel that 
you are being persecuted, and don’t blame the Security person. 
Just smile, show your ID, and enjoy the rest of your day.
The same situation applies at the Clubhouse and the gym. The 
Board hopes the recent thefts from the gym were committed 
by outliers and not by residents, but they believe increased 
security is also necessary there. Security will be required to ask 
you to leave the building  if you don’t have your ID with you, so 
please remember to bring it with you every time. 
Security has also been asked to pay special attention to parking 
issues. If you live at Woodside you should be registered in the 
Office. You should now have an ID; an emergency contact on 
file; a photo of your pets, together with their county license 
information, on file; and a Woodside sticker on your vehicle(s). 

MONTHLY COFFEE HOURS
On Saturday, June 17th, Laurie Thrash, Sharon Mynsted, and 
Jeffrey Riley provided a Pre-Fathers’ Day Coffee Hour that was 
attended by 41 people. Cyrus Youssefi and Ken Marshall, Board 
members, subsidized the event. Laurie then went back to the 
Clubhouse on Sunday morning, made fresh coffee, and put 
out Saturday’s leftovers with some fresh pastries! So she turned 
that Coffee Hour into a special two-day Fathers’ Day event, 
that was a big hit both days; that’s what we mean when we talk 
about dedicated volunteers. Previous Coffee Hours have been 
organized by different teams of people, and the Board hopes 
others will volunteer for future events. Who wants to sign up 
for August?
THEN, THE JULY 4TH BBQ
This annual event was a huge success, and could not have 
happened without the team of volunteers who worked tirelessly 
before and after. Fifty-five people paid in advance for their 
tickets, and then another 45 showed up and paid at the door! 
Fortunately, there was plenty of food and nobody went home 
hungry. They also sold $700 worth of raffle tickets, and any 
profit will go to future community events.
Rob Porter, who catered the food, is famous for his cupcake wars 
but recently decided to expand his talents into barbecue. He 
provided a modern version of a traditional July 4th Food Fest 
with grilled hamburgers and vegie burgers; barbecued chicken; 
small Southern cornbread tidbits, beans, and potato salad.
Music was provided by Dan Davis, who played guitar and sang. 
He gave us three hours of Americana and never played the 
same song twice! Dan is available for private events, and can be 
reached at dandj51@sbcglobal.net. He also plays at the Lido Bar 
& Grill in Carmichael. You can usually catch him there on the 
1st and 3rd Fridays of the month.
Woodside supporters donated wonderful items for the raffle, 
which is always the high point of the event. Nola Castle called 
out the winning tickets, which were drawn by volunteers who 
kept the ticket basket constantly shaken. We won’t name the 
winners, but want to give a shout-out to those who provided 
such generous gifts. 

No more than two vehicles will be registered to a given unit. 
If both registered vehicles are on property, one must be in the 
deeded space.  The second vehicle may be parked in a guest 
spot (a green space) anywhere on campus. An unregistered/
unstickered vehicle may not park anywhere on campus for 
more than three nights in any given week.  Such a vehicle will 
be cited and may be subject to towing.
Woodside has a lot of rules, but most of them help us live together 
in harmony as a community. So read the Rules & Regulations 
and try to comply. If you get a citation, try to correct it and the 
situation right away. If you have a specific problem, come to the 
Office and work with Management for a solution. You live in the 
largest urban forest in Northern California, so relax and enjoy it.
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COMING EVENTS
Saturday, July 9
Woodside Jam, Clubhouse, 6pm–8pm
Come enjoy another free-wheeling jam session 
with our very own resident musicians. Bring a combination of 
friends, food, and drink to share. They ask that you bring any 
songs you would like to add to their song book, and bring your 
instrument if you want to sit in and jam.  

Saturday July 14
Coffee and Conversation, Swanston Center, 6pm-7pm

Sponsored by the Greater Arden Chamber of 
Commerce, practitioners from the health care 
community will discuss Healthcare is a Human 
Right.  Specifically, they will answer questions 
about the Healthy California Act, SB 562, and 

single-payer health care in California, but will be glad to hear 
any other questions you have about coverage for health care.

Saturday, July 22
Organic Skin Studio, 490 Munroe Street, 10:30am-12

The Studio, located behind Temple 
Coffee at Fair Oaks Blvd, is offering a 
free event that includes a light brunch, 
tips about summer skin care, and 

a discussion about natural vs. synthetic and pharmaceutical 
ingredients. There will be information about common issues 
such as melanoma, rosacea, acne, and aging skin, together with 
free samples of special products for face and body care. Space 
is limited, so you are encouraged to RSVP to 916-481-3030 or the 
website www.organicskinstudio.com.

Wednesday, July 26
Family Movie Night 
at the Arden Dimick Library, 6pm-8pm
This time it’s The LEGO Batman Movie, good 
for all ages. Free movie, free popcorn! 

Thursday, August 10
Security Committee Meeting, Clubhouse Card Room, 6pm
Interested residents are encouraged to attend. Bring any ideas 
you have to improve security at Woodside, or just come to learn 
about the work of the Committee.

They were:
• $100 gift card, from Klara Stanton, realtor
• $100 certificate to Ruth’s Chris Steak House in Pavilions,    
   donated by Fernandez Landscaping
• A full pedicure donated by the New Attitude Beauty Salon  
   on Howe Avenue
• Sangria Wine Basket, everything you need for a party, from  
   Board President Lyn Efken
• Summer gift basket, from Sun-Fare Pool Service & Supply
• Moscow Mule gift basket, from Adrianna Nand, Manager
• $150 gift certificate to Piatti Restaurant in Pavilions, 
 donated by Stratton Insurance
• $25 Visa gift card from Fitguard, who maintain our gym
• Movie & dessert from the Cheesecake Factory! A $25           
   certificate to Regal Cinema together with a $50 certificate to 
   the Cheesecake Factory
• $50 gift certificate to Home Depot, from Buckmaster (our  
   photocopy supplier)
• Gift certificate for your choice of an extraction or European 
   facial or a microdermabrasion session, from the Organic    
   Skin Studio on Munroe Boulevard

During the drawing, the Skincare Studio offered a 20% discount 
to any Woodside resident for any of their services. That offer is 
good from now until August 15. See the notice under Coming 
Events for the location and contact information of the Studio.
A team of volunteers worked with Adrianna and her staff to set 
up tables, put out ice tubs with bottled water and soft drinks, 
sell raffle tickets, prepare and staff the food distribution center, 
etc., etc. Frank and the Maintenance staff put up all the bunting 
and other decorations and then came back and took it all down. 
Board members Dan Nardinelli and Lyn Efken came early 
and stayed late doing a myriad of chores. Kathy Draper, Kathy 
Klusman, and Maggie Hart shopped, brought serving ware, 
helped with the raffle, etc. There may have been others who are 
left out of this list, but your contribution to such a successful 
event is much appreciated.
WHAT CAN YOU DO?
The Woodside Board of Directors volunteers countless hours 
each month, and the established committees work tirelessly on 
their various projects. We could not function as a community 
without their work, but there is still a need. Woodside does not 
have an established Social Committee, although Laurie fills in 
as often as possible, and it has been at least a year since we had 
a working Tree Committee or Landscape Committee. Think 
about finding a niche for your particular skills, and volunteer; 
sign-up sheets are in the Office.

A SPECIAL SECURITY REQUEST

We had lots of problems with illegal fireworks leading up to 
the 4th, and it’s not over yet. If you see or hear anything that 
you think is a potential problem, even if it is not an immediate 
emergency, you should call the Sheriff and report it. Then call 
Security and let us know what is going on. The illegal charges 
being set off in the park or at nearby residences could easily 
start a fire or damage a person or vehicle, and the Sheriff has 
more authority to deal with them.

Joe Alves, Security Supervisor
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 July 2017
SUN MON TUES WED THUR FRI SAT

1
Canada Day

2 3
Aphelion

4
Independence 
Day

5 6 7 8

9
Buck Moon
Woodside Jam 
6-8pm

10 11 12 13 14
Architectural 
Applications 
due by 4pm

15

16 17
Rules Hearing 
Committee 
Meeting 6pm

18 19
Architectural 
Committee 
Meeting 6pm

20 21 22

23
New Moon

24 25
Board Meeting 
7pm

26 27 28 29
Meteor Showers

30
National 
Cheesecake Day

31
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Maintenance Summary Report for 
May 1, 2017 - June 20, 2017

Inspections to determine scope of work 17
Temporary repairs to balconies 5
Electrical Repairs 13
Plumbing Repairs, Backups, Etc. 5
Concrete Repairs 1
Painting Projects 1
Fence and Gate Repairs 4

Pest Problems 5
Miscellaneous Work Orders 20
Water Emergencies 2

SECURITY TIP

When you are walking on the property, 
walk facing the traffic.  This old fashioned safety rule is 

more important than ever, because the many hybrid and 
electric vehicles on our campus are silent and 

you will not hear them behind you.

 Security Summary Report for 
May 19 - June 23, 2017

Car Break-Ins 0
Cars Vandalized 0*
Cars Stolen 0
Thefts 0*
Noise/Disturbance Complaints 17
Suspicious Persons 11

Cited Cars 172
Expired DMV Registration 13
No Woodside Parking Sticker 81
Speeding Cars 5
Install Parking Sticker 6
Vehicles Towed 2
Cellular Calls 263
Violations Written 146
Incident Reports 23
Maintenance Emergencies 11
Miscellaneous Requests 145
Checking Pools & Gates 6115

*A resident’s car was vandalized on Sierra Boulevard, outside the 
property, and someone opened a delivered package but did not 
steal the contents.

www.woodsidehoa.com

Call 911 immediately to report a fire, any kind of 
physical threat or imminent danger, or a medical 
emergency. Then call Security and let them know 

what is going on.

EMERGENCY 911
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