
Woodside News
Notes from the February Board Meeting
The President announced that Mark Whisler passed away a few days 
before the meeting. He was believed to be recovering from a prior illness, 
and his death was very unexpected. Out of respect for the situation, the 
Board deferred any decision about filling that seat until the meeting on 
March 28. 
During the Open Forum, a resident asked if there was any plan to 
replace the laundry machines, which are continually out of order. The 
Manager recognized that it is a continuing problem and said that she 
has been obtaining bids from other vendors. When they are received 
and evaluated she will make a recommendation to the Board. 
Another resident said that she was shopping for a keyless entry system 
for her unit, but she feared the sale would be over before she could get 
through the process with the Architectural Committee. The Manager 
explained that two systems have been approved by the Committee, and 
their complete information is already available in the Office.  If someone 
wants to use a system other than those two, it will be necessary to submit 
the specifications to the Committee for review.
The Manager reported that several garbage bins have been overloaded 
for Saturday collections. We are charged more if the driver has to take 
extra steps with the bins, and we had to pay an additional $1500 for one 
month. PG&E charges increased 35% last August and another 15% in 
January. Some of that was due to rate changes on their part and some 
was because of increased usage. We have asked Commercial Energy, our 
third-party gas supplier, to schedule an audit of our usage patterns and 
determine ways that we can keep our costs down.
Home prices are increasing at Woodside and sales are up. The Bookkeeper 
processed seven escrow demands in February, and additional sales will 
be in the Office soon.
The Manager submitted bids to remove two magnolia trees whose roots 
have torn up area sidewalks and created a serious drainage problem. 
The Board reluctantly agreed to remove the trees. They were originally 
planted too close to the buildings, and 40 years later there is no way to 
mitigate the cement problems without destroying the root system. The 
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Manager Report

More storms in February! More leaking roofs, more 
trees down, and more drainage issues on property. But 
because of the work we have done in cooperation with 
the County and the flood control agencies, Woodside 
was well protected from any major flooding. There 
were routine but serious maintenance issues during the 
month, but our crew was able to deal with most of them. 
There are some individual drainage areas on campus 

wants everyone to understand, so that people don’t over-
react when the tent goes up. Those residents will have to 
leave their homes for four or five days, and the Manager 
is working with them to find appropriate housing. 
The Strategic Committee reported that in their February 
11 meeting they began to evaluate such issues as models 
for building repair and construction, the need for a 
central data base for each unit, the campus hot water 
system, the bidding process, etc. They expect to bring 
several specific recommendations to the Board for 
review at future meetings.
The Security Committee reported that the teenagers 
who plagued Woodside last year have been arrested for 
other crimes, including vandalism at Swanston Park. 
The park had videos of the youth, but no way to identify 
them. However, we had asked the high school to 
identify the subjects in the photos taken by our Security 
staff, and we shared that information with the Park. 
As a result of that cooperation, they were questioned 

and admitted theft of the fire extinguishers and other 
vandalism here and at the Park. The Board expressed 
hope that the juvenile authorities will help them modify 
their behavior and find a path to a better future.
The Architectural Committee reported that they 
completed 13 estoppels in February. They recommend 
that anyone who is thinking of selling contact them for 
an early inspection. They could then provide the seller 
with advance information about any changes that might 
have to be made to close the sale. 
The rains have also resulted in serious window leaks 
in some units, and the Board authorized the Manager 
to approve immediate purchase of windows previously 
approved by the Architectural Committee. Two specific 
types are already on record and there is no need for 
residents with immediate water problems to wait for a 
Committee meeting.

The Board previously requested volunteers for 
committee work, and several people signed up. The 
Board approved those committees at this meeting, and 
their names will appear in the directory. They want 
to emphasize that the committees are not closed, and 
anyone who wants to serve in any capacity should sign 
up at the Office.

recent rains have revealed this kind of previously hidden 
problem in several areas, including serious roof leaks.
Maintenance crews worked overtime coping with 
weather problems and dealing with serious leaks in 
buildings with vault roofs that have a wing wall made of 
stucco on a foam base. The Manager had obtained bids 
for repair, but the Board had a lengthy discussion about 
whether the foam should be re-surfaced or completely 
replaced. The Manager agreed to do further research 
and get additional bids based on more complete 
information.
The Manager also reported that a termite infestation 
in Building 2241 is so severe that it will be tented to 
eliminate the problem. She emphasized that it is the 
only building with such a serious problem, and recent 
inspections have confirmed many buildings with only 
minor problems and several that are termite-free. She 
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that require skill and equipment we do not have, and we 
got bids from outside contractors to do the work. The 
Board approved bids for locations at or near Buildings 
790, 2262, and 712.
The Heritage Oak that went down on Sierra had to 
be removed, which was way beyond our capabilities. 
The best bid we got to do the work was $4000 and, 
fortunately, the County agreed to take responsibility. 
Their crews have a lot of tree work due to the storms, 
but they have cleared the road and sidewalk and will 
finish the job as their workload permits.

Sunday, March 12, 2017
Woodside Clubhouse

9:00am - 11:30 am
Bothered by the time change? Why not start your day 
off with friends and neighbors at the Coffee Hour?  
Good coffee or tea and a selection of morning snacks 
should help you get into the right mood for the rest of 
the day. Even if the morning is gloomy, the company 

and food will cheer us all up. Check it out!

SUNDAY MORNING 
COFFEE HOUR
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The sink in the women’s bathroom at the Woodside Main 
Pool has clogged repeatedly, and the plumbing company 
was here several times. They traced the problem to a 
tree root under the aggregate flooring. We do not want 
to remove the flooring, because due to the age we will 
not be able to match the finish. As an alternative we are 
working on a plan to re-route the plumbing and solve 
the problem once and for all. 
The Fernandez landscape crew was working near a 
4-unit town home in Sierra when they heard a suspicious 
hissing. They checked and smelled gas near the meter, 
immediately notified Security, and Office staff worked 
with PG&E to get the gas turned off and to schedule an 
interior inspection to find the source of the leak.
As part of our work to improve the hot water situation 
in East, we purchased the recirculating pumps approved 
by the Board last month. They were installed at the loop 
that serves Buildings 731-733 and 734-736. We believe 
this will provide immediate relief, but we will continue 
to evaluate other options for a permanent solution.
In Sierra, we had a new pump installed at the pool and 
had a leak in the spa repaired. We also had to remove 
two dead walnut trees at the Woodside Main Pool.
- Adrianna Nand
Community Manager

Sadly, our Board Member 
Mark Whisler unexpectedly 

passed away the last 
week in February. 

Plans for a service have not 
been completed, but we 

extend our condolences to 
his family and many friends. 

Mark Whisler



Security Summary 
Report For February

Security Tip of the Month
Lights, Lock, and Leave

Call 911 immediately to report a fire, any kind of physical 
threat or imminent danger, or a medical emergency. 
Then call Security and let them know what is going on.

EMERGENCY
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Before you leave home:
1. Lights. Turn on your outside lights as well as one or two inside.
2. Lock and secure your windows and patio doors.
3. Leave. 
If you have to go back inside, do not leave your car running or your 
key in the door. Lock your car between trips when you are unloading 
groceries or packages.  Security specialists recommend that we leave 
our outdoor lights on 24/7. You should at least have them on if you 
will be out for the evening, and remember to take a flashlight with 
you. Although Woodside works hard to keep us safe and secure, we 
must be proactive wherever possible. We will continue to use this 
space to provide security tips or other safety information. 

Maintenance Numbers
 For February

Task Work Orders Closed

Shed Door 1
Water Problems 21
Fence Common Area 3
Fencing Repair 1
General Maintenance 4
Construction General Repair 3
Debris General Clean up 14

Electrical Common Area 5
Landscape General 2
Landscape - Sprinklers 2
Landscape  - Bushes 1
Landscape - Trim Ivy 2
Misc Repairs 23
Patio Concrete 0
Paint 4
Pest Control 5
Roof Leaks 38
Shower Cartridge 30

Theft 31
Cited Cars 124
Car Break-Ins 0
Expired Registration 17
No Parking Sticker 14
Speeding Cars 5
Stolen Cars 0

Cellular Calls 261
Noise/Disturbance Complaints 7
Suspicious Person 11
Incident Reports 36
Maintenance Emergency 12
Violations Written 64
Vehicles Towed 1
Install Parking Sticker 3
Miscellaneous Requests 81
Checking Pool & Gates (QR) 4524
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Community Living

Gate Problems & Solutions

Social Events
Last month’s Sunday Morning Coffee Hour was 
attended by 32 residents and guests. They gathered in 
the Card Room at the Clubhouse, which was quite festive 
with flowers and valentine decorations. They helped 
themselves to an array of pastries, coffee, tea, juice, and 
fresh fruit. Laurie Thrash, Sharon Mynsted, and Kathy 
Draper were the volunteers who shopped, decorated, 
prepared the food, and arranged the room.
The Valentine’s Day Social Hour was also a great success. 
Linda Jayne and Jobi Marchand  were the volunteers who 
made all the arrangements. They served wine and light 
refreshments to at least 35 people who stayed late and 
enjoyed the company of their neighbors and friends. 
The March Coffee Hour will be hosted on the 12th by 
Sonia Levine and Steve Campbell. The Board really wants 
this to be a regular event, but it will take volunteers to 
make it work. The February volunteers were residents of 
Old Woodside, and Sonia and Steve live in East. Maybe 
somebody in Sierra will volunteer for April? Hello, 
anybody out there? Just check in with the Office if you 
are willing to take up the challenge.  
Now that football season is over, the Woodside Jam Group 
is resuming their monthly acoustic music performances. 
They will be in the Clubhouse on March 19, from 5:00 – 
7:00 pm.  If you sing or play an instrument, amateur or 
professional, they hope you will join them. If not, come 
by to listen to the music and enjoy the fun. 

Anyone for Cards?
A resident is looking for people to participate in regular 
card games at the Clubhouse. She is particularly interested 
in an esoteric form of Rummy called Hand & Foot . If you 
are interested, please email her at Cappyames@aol.com.

Recycling Update
Congratulations to those residents who are taking 
advantage of the Big Green Box in the Office to recycle 
their batteries and some electronic materials. You are 
keeping bad stuff out of the landfill, and you don’t have to 

In January we had problems with the computer system 
that controls the vehicle gates, and last month we had 
the same problem with a gate in Sierra. The gate had 
to remain open for about 32 hours until we could get 
the motherboard replaced and a new system working. 
The servicing company has agreed to keep additional 
equipment on hand, so if the problem occurs again it 
can be repaired immediately. 
A second problem involves resident gate controls. The 
vehicle gates are programmed so that in response to a 
call from the gate your phone can send the signal to open 
the gate. The system was designed for land lines, but we 
did have it upgraded to accommodate cell phones. With 
the cell phone, you don’t even have to be on property 
to send the signal to open the gate. Unfortunately, the 
latest version of the I-Phone needs a different setting to 
work with this system. If your I-Phone is not working to 
open the gate, try this:
• Go to Settings and select Cellular 
• In Cellular, select Data 
• Then set to Data Only (not Voice & Data). 
That should work, but if not check with the Office. 
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pay a fee when you dispose of them here. 
Also, a special shout-out to those of you who break down 
and flatten your cardboard containers before putting 
them in the recycle bin. The Office is receiving complaints 
about those who don’t, and it is frustrating to properly 
prepare your material and drag it to the bin, only to find 
no room for it because your neighbor was careless. Large 
cartons are especially troublesome, but even the smaller 
ones contribute to the problem.
Someone asked about proper disposal of aerosol spray 
cans, such as hairspray, olive oil, glue. etc. We checked 
that out, and find that if the can is empty you can dispose 
of it here with your regular garbage. If the can still has 
contents, however, you should take it to a household 
hazardous waste station. The nearest recycling stations 
for hazardous household waste are at 8491 Fruitridge 
Road or 8761 Younger Creek Drive in Sacramento, and 
at 4450 Roseville Road in North Highlands.  
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 March 2017
SUN MON TUES WED THUR FRI SAT

1
Ash Wednesday

2 3
World Day of 
Prayer

4
Iditarod Begins

5
Crispus 
Attucks Day

6 7 8
International 
Women’s Day

9 10
Architectural 
Applications 
Due by 4pm

11

12
Worm Moon
Daylight 
Saving Begins
Purim
Coffee Hour 
9am-11:30am

13 14
Pi Day

15
Ides of March

Architectural 
Committee 
Meeting 6pm

16 17
St. Patrick’s 
Day

18

19
Woodside Jam 
5pm-7pm

20
Equinox

Rules 
Hearing 
Committee
Meeting 6pm

21 22 23 24 25

26 27 28
New Moon

Board 
Meeting 7pm

29 30 31
Cesar Chavez 
Day

1
April Fool’s 
Day
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Daylight Saving Time!  
Remember to set your clock forward before you 
go to bed on Saturday, March 11. You should also 
remember the Coffee Hour on March 12 will begin 
at the new 9am, and we hope to see you there. 

The pools open next month! You MUST have a 
Woodside ID to be in the pool area. If you come 
to the Office & get it this month , you will be all 
ready for the season.
Swanston Park is offering a van trip to the de 
Young Museum in San Francisco on March 15. 
This is the annual Bouquets de Art event, where 
local florists bring specially designed flower 
arrangements to highlight some of the regular 
exhibits in the museum. The cost is $50, which 
includes the entrance fee. You are on your own for 
lunch, but there is a lovely café in the museum or 
you can go next door to the Japanese Tea Garden. 
Several Woodside residents have enjoyed these 
outings from Swanston Park. Check out the park 
district’s website at MORPD.com, or you can 
always get complete information from the staff at 
the Swanston Park Community Center. 

There is another trip on March 22, where the 
group will go to the Ironstone Winery in Murphy. 
Along the way they will enjoy  the full effect of 
the spring blooms, including azaleas, daffodils, 
rhododendrons, and more than 100 varieties of 
tulip bulbs. Check out the park district’s website at 
MORPD.com. It is not always easy to navigate, but 
you can always get complete information from the 
staff at the Swanston Community Center.
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