
Woodside News
Notes from the April Board Meeting
The April meeting was delayed until May 2 so that the Budget Committee could complete the final 
draft of the budget for 2017-18 and the Board could present information about major personnel 
changes at Woodside.  
Rumors had been flying, and the Board confirmed that Frank Wilcox has returned as Woodside’s 
Maintenance Supervisor and would, together with Management, hire a completely new maintenance 
staff. The former staff left on April 21, when they received severance pay in addition to their regular 
salary. Board members emphasized that the change had been under discussion for several months, 
due to continuing problems. 
Homeowners who were present protested both the action and the method. Because of laws that limit 
the amount of HR information that can be made public the Board would not discuss specifics, but 
the Manager gave examples of work orders that had been closed although the work was not done, 
and mentioned incomplete work that presented liability issues with projects. Residents argued that 
members of the crew had been with Woodside for a long time, and at least should have been given 
a 30-day notice. The Board insisted that Management had followed all employment best practices, 
including severance pay, and left it to the audience to understand why employers do not provide 
such notice in those situations.. 
The next topic for discussion was the Board’s decision to terminate Woodside’s contract with KSS 
Security and return to the past practice of employing our own grounds patrol crew. The Board be-
lieves turnover will be reduced, and a committed permanent staff will have better knowledge of the 
property, the residents, and the rules and regulations. Woodside will save several thousand dollars 
per year and still provide benefits and pay the new staff more than the current individuals receive. 
Some residents had been recommending this change for some time, but there were still questions 
about liability, training, and coverage, especially at night. Joe Alves has been promoted to Supervisor 
and is conducting interviews with other management staff. The Manager will do final interviews and 
she and Joe will make the final decision, based on experience and an overall fit with our community. 
There will be two guards on at night in Sierra, and KSS is keeping their staff on property until the 
transition is completed. All new hires will have their training certified by the State and will hold a 
valid “guard card”. 
The Treasurer then presented information about the budget proposed for 2017-18. He emphasized 
that fixed expenses over which we have no control increased as much as 48% this year, and a budget 
increase for the coming year is imperative. As an example, he noted that our PG&E bill this year was 
$130,000 more than we had budgeted. We based last year’s budget on their predictions, and they tell 
us there will be further increases next year. 
The Treasurer said that for the first time in seven years there will be an increase in the monthly as-
sessment (dues). The amount for each unit is determined by a rather arcane formula based on unit 
size, but will be an average of 1.8% of the current monthly assessment. Owners with gas fireplaces 
currently pay $21 per month, which will increase by $4 to $25 per month. 
A separate Special Assessment of $155,000 is required to fund our reserve account, which is the same 
amount a past years. Payment options and details of the new budget will be mailed to all homeown-
ers before the end of May in the annual policy statement.
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Manager’s Report

If you read the notes from the Board meeting, you know that 
Woodside staffing is undergoing a major reorganization. You 
can find a statement from me about the Maintenance changes 
on Page 5.
You also know that the Board of Directors voted to discontinue 
the use of outside contractors for guard services and go back 
to employing our own grounds patrol. We are pleased that Joe 
Alves has agreed to stay on in his new role as supervisor. He and 
management staff are interviewing candidates, who will be chosen 
as team members based on their experience and overall fit within 
our community. I want to thank Howard of KSS, Knight Shield 
Security, for the last three years of service and for his dedication 
in staying with us through this transition. 
In the next few weeks you will see new faces around the property 
that you will not recognize. Security will be in blue uniforms and 
maintenance in beige shirts that identifies them as Woodside 
employees, so stop and say hello, introduce yourself, and make 
them feel welcome. In coming months we are also going to add a 
staff page to our website with employee photos and bios.

The Treasurer emphasized that this still leaves us with a tight bud-
get for the coming fiscal year and warned we may have to face 
another increase in 2018-19. Board members, the Manager, and 
owners talked at length about the need to repair deterioration 
caused by years of deferred maintenance and to prevent further 
decline of aging buildings.  The Reserve Account pays for repair 
or reconstruction of roofs, siding, balconies, carports, etc. 
The Flood Committee has worked for weeks on a manual that 
outlines procedures to follow in the event of flood warnings or 
an actual event. The document specifies equipment and materi-
als to have on hand in any event, the necessary steps for when 
flood warnings reach a certain stage, and then final activities in 
the event of an actual flood. The plan requires a mass communi-
cation system to reach all residents during an emergency, which 
is being developed by Management. 
The Security Committee has been working with the Sheriff ’s De-
partment and Swanston Park management to find ways to increase 
security. They believe in almost all cases intruders have entered 
Woodside from the park, and are looking at ways to make that 
more difficult. They are convinced that better lighting will provide 
a major deterrent, and plan to install motion detector lights that 
face into the park around the perimeter. The Board approved the 
lighting concept, and asked Management to check into providers, 
get bids for the cost of installation, etc. The Committee is also ex-
ploring the possibility of raising the fence by two feet, which might 
deter some illegal entry. They also reported there have been dis-
turbances in the gym, and that unauthorized persons have been 
using the gym. They recommended that Security check IDs in the 
gym on an irregular basis, and asked that residents and the Board 
consider the possibility of keeping the gym locked and accessible 
only to Woodside residents who have keys.
The Strategic Planning Committee has completed a document 
that prioritizes needs for both maintenance and management. 
The Chair of the Committee said they will present a worksheet to 
the Board every month, and emphasized that it is a living docu-
ment that must be updated regularly to be effective. 
A representative for the Social Committee reported that April’s 
Sunday Morning Coffee Hour was well attended, and residents 
have volunteered for May and June. 
The Architectural Committee recommended approval of the win-
dow and slider changes 2237-7 and denied the storm door appli-
cation for 2214-7, contingent upon further review. They deferred 

a recommendation for 790-8 until questions about an electrical 
problem is resolved, and recommended denial of the changes re-
quested for 2734. They completed four estoppels in April. 
The Manager asked the Board to drop a rule that conflicts with 
DMV guidelines. Specifically, a pickup truck is a pickup truck, 
and is deemed so by DMV. However, if the pickup sports a 
camper DMV calls it an automobile, which has caused confu-
sion at Woodside. A member of the Rules Committee said the 
best solution would be to strike Section 28.4.3 from the Rules 
and Regulations. Then Section 4.18.1 of the CCNRs, which pro-
hibits campers on property, would stand. The Board agreed to 
make the change.
A Board member who has received multiple requests to re-open 
the car wash stations asked the Board to do so. Although the 
drought has been declared over, we are still under water restric-
tions issued by our provider. The Board agreed to open one station 
in Sierra on a trial basis. There were strong requests to open the 
station by the Maintenance Yard, instead the President suggested 
they start with Sierra and raise the issue again in a month or two. 
The next meeting of the Board will be May 23.
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Sunday, May 21, 2017
Woodside Clubhouse

9:00am - 11:30 am

POST MOTHER’S DAY
COFFEE HOUR
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The pools are open, and we have had fewer problems monitoring 
them now that most people have their Woodside IDs. The 
summer furniture came out of storage, and I want to give a shout 
out to Jose and Maria who spent hours cleaning it all up before it 
was returned to poolside. 
Crime and vandalism continues to increase in our surrounding 
area, and we are working to implement solutions we think might 
help Woodside directly. The Security Committee thinks better 
lighting around the park perimeter should be our first priority. 
I met with the Swanston Park manager and the District Park 
Supervisor to discuss the possibility of installing motion detector 
lights. After some research they agreed there should be no legal 
problems as long as Woodside installed them on our side of the 
fence, and we are now researching installation cost and providers. 
We continue our regular dialogue with the Sheriff ’s Department, 
but we also signed up with LexisNexis, a company that provides 
risk management services. They will give us real-time information 
about crime activity in our vicinity, including specifics that will 
help us focus on local safety practices. At the same time, I want to 
remind you that you are all responsible for your individual safety.  
Don’t leave enticing items visible in your car, and lock it every time 
you leave. Keep your outside lights on 24/7, keep your doors locked, 
and immediately report any suspicious activity you see or hear.  
We are also developing a new software system that will have 
a portal dedicated to each resident to use to request and track 
maintenance services. That same portal will eliminate inaccurate 
information and allow for resolution of parking citations. 
The citation, together with photographs and supporting 
documentation, will be visible to the individual resident, who 
can then agree with or dispute the violation.  All portals will be 
accessible through the Woodside website, but residents will be 
able to see only their own information.
This new system will also give us the capacity for instant 
communication to all residents in the event of an emergency, 
such as a flood or fire. We will be able to contact residents by 
text, email, and/or direct telephone calls, similar to the system the 
Sheriff uses to report missing individuals who may be in our area. 
At an individual level, it is very important that we have your most 
up-to-date contact information in the Office. There may be a 
situation when we need to contact you directly, so please check in 
with the Office staff if you have made any changes.  Also, be sure 

that we have current information for anyone you have listed as an 
emergency contact. 
The Office staff worked tirelessly last month to prepare all the 
information needed by the Budget Committee. We try to contact 
all of our regular suppliers to ask what rate changes they expect 
for the coming year, so that our projections will be as accurate as 
possible. The staff is also preparing the Annual Policy Statement, 
which will be mailed to 725 homeowners before the end of May.
The new speed bumps were installed in East and Old, and we 
hope they work to slow down some of our traffic. We also hope 
the slurry application process will be completed by the time you 
read this. It was postponed twice because of weather conditions, 
and creates a major parking disruption for residents, but it is 
necessary to repair and extend the life of our roads. 
We located all the sandbags on the property, and the Department 
of Water Resources will pick them up soon. Although the 
drought is officially over, Woodside’s water restrictions have not 
been lifted entirely. We are working out a new watering schedule 
with the landscapers, but we are missing some spots and we could 
use some help from you. If you are aware of an area that doesn’t 
seem to ever get enough water, please let us know. Just email us 
at office@woodsidehoa.com and let us know where the problem 
is. We hope to get the work at 2254 back on track and meet the 
extended completion date. We also arranged pruning for a tree in 
Sierra that we think will extend its life a while longer. 
I am very proud of the sense of community that continues in 
Woodside. I want to encourage you to appreciate your neighbors, 
welcome the new employees on campus, and think about joining 
the volunteers who work so hard to keep us going. Go to the Adult 
Dance at Swanston Park on May 12, come to the Post Mothers’ 
Day Coffee Hour on May 21, and/or attend the Woodside Jam 
session that evening.
Adrianna Nand, Property Manager
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Rules and Regulations
1 2 3

4

5
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7

8 9

10

11

12 13

14 15

16 17 18

19

20 21

22

23

24 25 26

27

28

29

Across
1. Tennis courts close at _____.
4. The Association is not responsible for treatment of mice, 
       household ants or _____.
5. A resident may have no more than __ vehicles parked on the property.
6. On Saturday & Sunday the office is open from 11-12pm for pickup 
    of ___.
8. ____BBQs are prohibited.
10. There are ___ pools in woodside.
11. Window coverings must be ______.
12. All persons use gym facilities at their own ____.
13. You can load your laundry card with cash in the _____.
15. Sccreens must have ___ mesh & bronze frame.
19. Installation of washer/dryer hookups requires ___ approval.
20. ____ plants must be displayed in terra cotta or solid earth tones.
23. Owners are ___ and liable for actions of their tenants.
24. All dogs in the common area must be on a ___.
25. The __ limit on the property is 15 miles per hour.
27. Before escrow can close and ___ inspection must be completed
28. ___ into parking spaces is prohibilted.
29. No steam or oils are permitted in the ___.

Ach
Adults
Architectural
Association
Backing
Black
Charcoal
Eighteen
Estoppel
Free
Laundry
Leash
Nine
Nuisance
Office
Packages

Down
2. Smoking can not become a ____.
3. There are 725 ____ in Woodside.
7. Bicycles are available to check out for ____.
9. Painting front doors is the responsibility of the ____.
11. No feeding of ducks or any other ____ is permitted.
12. All dogs and cats must be ____ with the office.
14. No pets other than guide dogs are allowed in the ____ rooms.
16. The gym is only for ____.
17. The most efficient way to make your payment is _____.
18. The clubhouse, cardroom and guest suites are available for ___.
21. _____ or more written complaints from three or more different 
      individuals is sufficient to generate a Rules Committee hearing.
22. An adult resident must accompany all persons under the age of __.
26. Dogs must be under 25 ____.

Rules and Regulations
Potted
Pounds
Registered
Rent
Responsible
Risk
Sauna
Speed
Spiders
Sundown
Three
Two
Units
White
Wildlife

*Answer Key on Page 5 Word List:
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A Message from Our Manager
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Coming Events

May 12 at Swanston Park
The first Second Friday Dance, 6:30 to 8:30PM, with the next 
one scheduled for June 9. These dances are planned for adults, 
and this one will feature music provided by DJ Jim and will begin 
with a half-hour line-dance lesson. Space is limited to the first 50 
to sign up. You can call 333-6464 or register online at morpd.com. 
May 21 in the Clubhouse
Post Mothers’ Day Coffee Hour, 9-11:30 AM.
In addition to the regular snacks and beverages, we will serve 
“Momosas”, intended to ease concerns about the many changes 
involved in the reorganization of Woodside staff. 
Woodside Jam, 6-8pm
Bring a friend and something to eat or drink and share. These are 
our very own community musicians, and they love it when any of 
you join in the performance. So grab your instrument and come 
on over to the Clubhouse. There is a piano on site, so you can 
leave yours at home. 
May 21 at the KOH Library, 2PM, 2300 Sierra Boulevard
For all you political junkies out there, the KOH Film Club 
is showing Rabin, The Last Day. Roger Ebert said this movie 
about the assassination of Prime Minister Yitzhak Rabin was 
“…a meticulously observant portrait of a broken society.” The 
Library says the film reveals “…a subculture of hate fueled by 
hysterical rhetoric, paranoia and political intrigue.” RSVP to 
Library@kohlcc.org; a $5 donation is suggested. 
Swanston Park Van Trips May, June, and July
Woodside residents have taken several of these trips to various 
Northern California destinations. They travel in a van, not a bus, 
with 12 or 14 people. The May day trips are sold out, but they 
maintain a wait list in case someone cancels.  In June there is space 
on a shopping trip to St. Helena and a hike on the Buttermilk 
Bend Trail. There is also a trip to a lavender farm, and if enough 
people are interested they may add a second van. You can pick up 
flyers about any of these at the Community Center in Swanston 
Park, or check them out on the website at morpd.com.

Covered Parking Spaces 
Available for Lease

308 Old Woodside 322 Old Woodside
321 Old Woodside 324 Old Woodside

The Woodside Maintenance Department is being 
reorganized to streamline both the maintenance and 
construction projects necessary for Woodside’s future. The 
purpose of this reorganization is to develop a more efficient 
process of work order completion, construction, repair, and 
property-wide communication. In terms of time, money, 
and legal responsibility an improved maintenance repair 
process is imperative. Using the guidelines written by the 
Strategic Planning Committee, we are launching a more 
exact process to track project timelines and communicate 
the information to Board members and residents.
To facilitate this process Woodside needs a key team leader. 
I am excited that Frank Wilcox accepted the challenge and 
returned as our Construction Supervisor. Over the next 
few weeks we will add staff with the skills, experience, and 
commitment required for both day-to-day maintenance 
repair and advanced carpentry and plumbing projects. 
With any amount of change there is always an uncomfortable 
transition period. I appreciate the familiarity the residents 
felt with previous staff members and understand the 
confusion the change has caused. The transition, however 
difficult or uncomfortable for some, is the best choice for 
the Woodside Community and was made with the full 
support of the HR Committee. This complex is dependent 
on the skills and commitment of the staff who care for it. 
This decision was not made hastily, and I want to assure you 
that my number one interest is what is best for Woodside.
Adrianna Nand, CCAM
Community Manager

pdfcrowd.com
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 May 2017
SUN MON TUES WED THUR FRI SAT

1
May Day

2
April Board 
Meeting 7pm

3
World Press 
Freedom Day

4
Star Wars Day

5
Cinco de Mayo
Meteor Showers

6
National 
Teacher’s Day

7 8 9 10
Flower Moon

11 12
Swanston Park 
Adult Dance 
6:30-8:30pm

13

14 15
Rules Hearing 
Committee 
Meeting 6pm

16 17
Architectural 
Committee 
Meeting 6pm

18 19 20
Armed Forces 
Day

21
Post Mother’s 
Day Coffee 
Hour 
9-11:30am

Woodside Jam 
6-8pm

22 23
May Board 
Meeting 7pm

24 25
New Moon

Ascension 
Thursday

26 27
Ramadan 
(Sundown)

28 29
Woodside 
Office Closed

30
Shavuot 
(Sundown)

31

 



WOODSIDE NEWSLETTER
EDITORS 

Dorothy Wooldridge
Tracey Langley
Adrianna Nand

Jenelle Vandergriff
GRAPHIC DESIGN 
PHOTOGRAPHY

Vanessa Orejel 
David Magallanes

PUBLISHER 
Greetway Printing
Copyright © 2017

Woodside Directory
Community Staff Manager
Adrianna Nand, CCAM
Manager@woodsidehoa.com

Administrative Assistant
Tracey Langley
Office@woodsidehoa.com
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Maintenance Supervisor
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Maintenance Staff
Omar Santiago
Hugo Urena

Woodside Security Supervisor
Joe Alves

Woodside Security Staff
Pending

Sheriff Department: 
(916) 874-5115
Woodside Security: 
(916) 849-6828

Please call security for all after-hours 
maintenance emergencies.
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Frank O’Connor
Betsy Page
Chad Larsen
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Security Summary Report for 
March 26 – April 26

Maintenance Summary Report for 
March 26 - April 26

Theft 6
Cited Cars 92
Car Break-Ins 9
Expired Registration 5
No Parking Sticker 9
Speeding Cars 2

Stolen Cars 0
Cellular Calls 197
Noise/Disturbance Complaints 17
Suspicious Person 13
Incident Reports 33
Maintenance Emergency 6
Violations Written 55
Vehicles Towed 1
Install Parking Sticker 2
Miscellaneous Requests 79
Checking Pool & Gates 3630
Cars Ransacked 4

Balcony 6
Misc General 30
Electrical Common Area 16
Debris/Clean Up 10
Paint 13
Water Issue 19
Landscape 22

Construction General 8
Pest 12
Fence Common Area 2
Carport 1
Shed 1

Call 911 immediately to report a fire, any kind of physical 
threat or imminent danger, or a medical emergency. Then 
call Security and let them know what is going on.

EMERGENCY

Security Tip of the Month
Be           Stay       Take

AWARE   ALERT   ACTION

When you are walking on property, leaving your car, or entering your unit, be 
aware of your surroundings. Be alert to changes, and to anyone or anything that 
seems out of place. Do not hesitate to take action any time something seems 
unusual or makes you uncomfortable. Knock on a neighbor’s door, sound your 
car horn loudly, call Security. You should always take any action that seems 
appropriate when you note something that might be a safety or security risk.
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