
WOODSIDE NEWS
Notes of the Board Meeting
The October 24 meeting started at 7pm, after a lengthy Executive Session. The Secretary 
reported the Board discussed six cases of owner discipline, two appeals of Architectural 
Committee decisions, and four citations. The architectural applications were for windows 
at 2229-6 and a whole house fan at 621-4. The windows were approved but the whole 
house fan was denied.

The recent fires raised questions about the HOA’s insurance coverage, including if or how 
an owner’s coverage might impact Woodside. If an individual unit was destroyed and the 
owner was not covered for relocation expenses, it is unlikely they could continue to pay 
monthly dues during the rebuilding process. The HOA has $100,000 coverage to protect 
us from that loss and the Board agreed to spend $390 to add another $500,000 to our 
coverage. They encouraged every homeowner to check their personal HO6 policy for their 
relocation coverage. A basic plan often covers $30,000, which would not be adequate for a 
rebuilding project that could take as long as a year or more.
There were no questions or complaints during the Open Forum period, and the Board 
approved the minutes of the September meeting with no corrections.

The Property Manager reported that October had been a good month for extra income. 
We collected $15,000 in past due assessments; received a refund of $5400 from our previous 
payroll company because we had no Worker Compensation claims in the 2016/17 year; 
and received a $3,000 insurance refund. The antiquated accounting software we were using 
simply could not handle our workload, and we encountered problems in the process of 
switching to a new system. The transition was difficult, and several homeowners received 
incorrect information about the status of their accounts. However, the new system gives 
us much better records. When we have completed the transition, each homeowner will 
have a portal through which they can directly access their HOA account to see a record of 
payments made and amounts due. As we transfer records to the new system we are also 
creating a complete paper record of every account that was in the old system so we will 
have an accurate history. With the new system we will also be able to send emergency 
alerts to everyone, homeowners and tenants, once we get all the numbers entered. We 
hope to have the entire system up and running during the first week of November.

The Manager also reported that the new telephone system makes it much easier for 
the staff to complete other work. An analysis of the record showed 2566 calls received 
in one month, or an average of one incoming call every 6-1/2 minutes. The staff ’s 
priority is to personally answer as many calls as possible, but the new system allows 
them to avoid interruption if they are in the middle of a complex project or when they 
are all on other calls.
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Recoats, previously approved by the Board, were completed 
on all of the flat foam roofs previously approved by the Board. 
The dry rot and siding repairs at 2217 were completed, but 
the stucco work was delayed because the manufacturer 
delivered a faulty product. It should be completed and all 
the scaffolding down by the end of October. Maintenance 
completely repaired the underground pipe that was leaking 
hot water from Laundry Room 2, which should lower both 
our water and gas bills. We may have lost as much as a million 
gallons of heated water, and we are negotiating an adjustment 
with the water company.

In the absence of the Treasurer, the Secretary presented the 
financial report. As of September 30 all of the accounts had 
stabilized and weren’t showing any deficits. Any outstanding 
late fees will be collected in November after the switch in 
accounting software has been completed.

The Nominating Committee announced that six candidates 
applied and were qualified to run in the upcoming election 
for Board members. They have been asked to appear at a 
Candidates Night scheduled in the Clubhouse for November 
14 at 6pm. Owners will have the chance to ask questions of 
and interact with the candidates.

The chair of the Security Committee reported that the bikes 
stolen last month were taken from a balcony and a patio. To 
get a bike from a balcony probably required two people and 
must have created some noise or other disturbance, but no 
calls were made to Security. He urges people to lock their 
bikes anytime they are not in use, and to store them inside 
if possible. The Committee again urged residents to call 
Security any time they hear or see anything suspicious.

The Committee repeated the request for residents to leave 
their outside lights on 24/7. This provides better lighting for 
residents outside after dark, and also discourages nefarious 
activities. Lights that are left on continually do not provide 
any pattern of occupancy. Thus, a potential intruder cannot 
be sure whether or not a unit is occupied and will most likely 
move on. He also expressed concern about the unmarked 
commercial vehicles that are proliferating on property and 
seem oblivious to our posted speed limits. Package delivery 
by Uber and Lyft drivers continues to be a problem for both 
the Office staff and Security.

The Swanson Park lights on the Woodside perimeter were 
undergoing repair for several weeks, but they should all be 
on now. The Committee is still evaluating the efficiency and 
cost involved in the plan to install our own lights in different 
areas around the property. There was also some discussion 
about shortening the time vehicle gates are open in order 
to prevent followers, but the possibility of gates closing on 
legitimate entry vehicles presents a liability issue. The next 
meeting of the Security Committee is on November 10, and 
they encourage residents to attend.

The Architectural Committee reported they completed 10 
estoppels in October. They evaluated an application for a 
bathroom remodel at 2266-5 that involved a valve replacement. 
The application did not contain enough information about 
the plumbing changes, and they recommended it be denied. 
However, during the discussion, the President said the owner 
brought revised plans to the Office just prior to the Board 
meeting. The Maintenance Supervisor and a committee 
member had reviewed the updated plans and recommended 
approval. Based on that information, the Board approved the 
application for the remodel.

Under New Business, the Board approved:
• $20,500 to replace five large vault shingled roofs that were 
not reported as leaking during the rainy season. However, 
new owners or residents reported interior damage from 
leaks; Maintenance water-tested the roofs and found they are 
actively leaking.
• $22,600 to hire two sub-contractors for about 30 days to 
repair collapsed or above-grade drains at or around 2262, 
716-722, and 790-800. During the rains last winter these 
areas all had drainage problems as well as water intrusion 
into some buildings.
• Reduction of the speed limit from 15mph to 10mph with a 
fine of $25 for the first offense. Management will have signs 
installed at more visible heights and in places with the most 
problems. HOA membership will be notified of the rule 
change and the Board will hear their comments before the 
final vote at the next meeting.
• November 28, 2017, as the date for the final Board Meeting 
of the year.
• Plans to test the new emergency warning system with all 
Woodside residents in December.
• Tabling the request to resurface Pool #3 until additional 
bids have been received.

The last topic under New Business was Board approval of the 
entire Action Plan developed by the Flood Committee. The 
basic plan was approved at the May meeting and the decision 
to abandon the pump was approved at the September meeting. 
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October was a busy month for all of us. Maintenance learned 
about leaky roofs that weren’t reported last winter and has been 
working hard to get them repaired before the rains come. The 
sewer repair at the Clubhouse is 90% complete. They inspected 
several drains that need work, including some where the 
drain is above grade, and made plans to complete that work in 
November.
We had tree maintenance crews working throughout Woodside 
several days during the month. They marked a few trees 
for removal and removed many dangerous heavy branches. 
They also removed low branches from several trees along the 
north fence. Security reported that intruders used those low 
branches to swing up over the fence and enter the property. The 
landscapers completed the reseeding project in most areas, and 
are still working on the watering system.
The single most important task was transitioning to new 
accounting software. The office workload had completely 
outgrown the capabilities of the ancient system we were using 
and we signed on for a new system that will meet our accounting 
needs. It has other capabilities as well, and we hope to have it 

MANAGER'S REPORT

completely up and running by the first week in November. We 
had problems with the transition and made errors with several 
individual accounts. I know this created unnecessary stress, and 
I want to apologize to those homeowners involved. The staff is 
printing a complete record of every account that was in the old 
system so we will have a complete history. In the new system 
each homeowner will have an individual portal through which 
they will be able to directly access their Woodside account. The 
system also gives us the ability to issue emergency alerts to all 
residents of Woodside, so everyone should be sure the Office 
has their current contact information.
We received many complaints about speeding vehicles, and 
asked the Board to reduce the speed limit on property from 
15 to 10mph. There have been too many close encounters. I 
also need to remind residents that your guests in Woodside, 
including service workers, contractors, etc., are subject to the 
same rules as you are. You are responsible for their behavior and 
may be liable for any damage they cause on Woodside property. 
So it’s up to you to remind them to keep their dogs on leash, 
respect the speed limit, etc. If you are using Uber or Lyft, please 
put our speed limit in your text when you send your order.
Woodside experienced serious flood problems in 1986, 1997, 
and 2005. The weather people are predicting a mild winter, but 
we want to be prepared for anything. The Flood Committee 
has developed a four-point preparedness plan that outlines 
specific procedures and equipment for Woodside staff to use in 
the event of a flood. They also prepared an awareness checklist 
for Woodside residents. Both documents will be posted on our 
Website sometime in November. I also want to encourage every 
homeowner to check the relocation coverage of your personal 
HO6 policy. Tenants who have rental insurance (and I encourage 
you to do so) should also ask about relocation coverage.
As we gear up for the holidays I want to ask all the cooks at 
Woodside to respect the limits of their garbage disposer. No 
potato or carrot peels, no rice or pasta or anything else that will 
expand in the drain. Depending on where the clog appears it 
can back up into your bathtub or sink, and it seems that every 
year around Thanksgiving we have one or two major drainage 
issues.
On a lighter note, the Halloween Party was a great success and 
we are working with volunteers to plan the December Holiday 
Party. If you want to be involved in that project, please let the 
Office know. Enjoy the gorgeous fall colors emerging everywhere 
on property, and have a great Thanksgiving.
Adrianna Nand, CCAM, Property Manager

At the request of the Committee the Board approved the final 
report, which covers

1. Preplanning
2. Preparation
3. Actual Flood Event
4. Post-Flood Activity.

The entire plan will be posted on Woodside’s website. The 
Committee also developed a Resident Flood Awareness 
document that provides a preparedness checklist for 
Woodside residents. That document will be posted in the 
newsletter and on the website. If local flooding is predicted, 
Management will issue an Emergency Alert to all Woodside 
residents. The warning system can alert on landlines, cell 
phones, text, and/or email. All residents should let the Office 
know what message system they prefer and provide their 
current information.

The next meeting will be November 28, 2017. The Annual 
Meeting, which includes the election of new Board members, 
will take place on January 9, 2018.
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MAINTENANCE SUMMARY REPORT
SEPTEMBER 23 TO OCTOBER 22

Inspections 8
Concrete Repairs 4
Electrical Repairs 11
Plumbing Repairs 4*
Shed Repairs 2
Stucco Repairs 3
Siding Repairs 4

Miscellaneous Repairs 11
Roof Repairs 6
Interior Repairs due to roof leaks 5

Fence & Gate Repairs 3

Balcony Repairs 3

Pest Problems 3

*Involving 100 feet of main sewer line

Notice of Board’s Proposed Adoption of Change to the Association’s Rules
Date: November 28, 2017       Time: 7pm       Location: Woodside Clubhouse

The Woodside Homeowners Association Board of Directors is intending to adopt changes to its Speeding Rules, Specifically R&R 28.6 
Speeding. The proposed change is shown in red.

28.6 Speeding
The speed limit is 15mph. The speed limit is 10mph
Residents caught driving in excess of the 10mph speed limit will receive a fine.
Fine schedule as follows: 1st violation-$25, 2nd violation-$50, third violation to Rules Committee.
The Board intends to adopt this rule change at its board meeting November 28, 2017, at the Woodside Clubhouse. You are invited to 
comment on the rule changes at the board meeting before the Board adopts them by attending the Board of Directors Meeting, or mailing 
your correspondence to the Woodside Office at 2224 Woodside Lane Sacramento CA 95825, or via email to manager@woodsidehoa.com

CANDIDATES' NIGHT
There are six candidates running for four open spots 
on the Woodside Board of Directors. They are:
· Pamela Williams, Incumbent
· Ken Marshal, Incumbent
· Richard Bakehouse
· Nola Castle
· Matt Rezvani
· Jeff Rios
They will be in the Clubhouse at 6pm on Tuesday, 
November 14, to talk about their ideas for Wood-
side’s future and to answer any questions you have. 
This is your opportunity to meet with the people 
who are willing to take on the difficult job of Board 
service and to think about who gets your vote on 
January 9, 2018.
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COMING EVENTS
NOVEMBER

Daylight Saving Ends 2am
Sunday November 5
Remember to re-set your clock

Security Committee Meeting, Clubhouse Card Room
Monday November 10 at 6pm
Share your concerns and ideas about ways to improve 
security

Hodges
This is Hodges, a service animal who was 
trained by the Guide Dogs for the Blind 
in Fresno. He is a two-year old brindle lab 
retriever who likes the smell of jasmine 
plants. Hodges loves to run, but he is always 
alert and on task to meet the needs of his 
human, Christopher Pitcher.
Email us your pet pictures to be featured on woodside 
pet of the month.  office@woodsidehoa.com

PET OF THE MONTH

BEST HALLOWEEN EVER

Candidates Night, Clubhouse
Tuesday November 14 at 6pm
Ask questions and listen to the ideas of the six candi-
dates running for the Board.

Pre-Turkey Day Brunch, Clubhouse
Sunday November 19 at 11am
Come enjoy savory treats and sparkling conversation 
as we gear up for the Holidays

Swanston Park has some splendid activities planned 
for the Holiday Season, including day trips to enjoy the 
lights and activities of nearby communities. Transporta-
tion is provided in 15-passenger vans that leave direct-
ly from the Park. Some of the visits include the Auburn 
Mandarin Festival, a Nevada City Victorian Christmas, 
a Parade of Lights at Sutter Creek, and many other 
festive events. Reservations fill up quickly, and some 
have booking deadlines, so you should book early. You 
can find full descriptions of all at www.morpd.com and 
sign up on line or at the Park Community Center.

Linda Jayne and Jobi Marchand organized the Halloween Party, 
which was attended by about 40 people. Kathy Draper did a great 
job of decorating, assisted by Linda’s friends Shaula and Dawn. There 
were so many creative costumes that it was difficult to award prizes, 
but the winners were
• Danny Gutierrez, Pirate
• Leslie Oesterich, Cinderella
• Anne Rhodes, Southern Belle
• A Ninja and Geisha who came straight from the airport, and
• George Washington, who took a needed break from the scandals 
in D.C.
There were lots of spirits and a great time was had by all.
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 November 2017
SUN MON TUES WED THUR FRI SAT

1
All Saints Day

2
All Souls Day

3 4
Hunter's Moon
Meteor Shower

5
Daylight 
Saving Ends
(Fall Back)

6 7 8 9 10
Security 
Committee 6pm
Architectural 
Applications Due

11

12 13
Rules Committee 
6pm

14
Candidates 
Night 6pm

15
Architecture 
Committee 6pm

16 17
Meteors

18
New Moon

19
Pre-Turkey 
Day Brunch 
11am
Gettysburg 
Address

20 21 22 23 24
Buy Nothing 
Day

25

26 27 28
Board Meeting 
7pm

29 30

DID YOU KNOW? 
Topaz & Citrine are both November birthstones. Citrine 
is actually a quartz crystal and is yellow to orange in color. 
It is often mistaken for the orange-yellow topaz which is 
the more expensive of the two birthstones. Topaz is found 
in many colors, but it is the orange-yellow topaz that is the 

traditional birthstone for November.

Topaz Citrine
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Sacramento County and Woodside have each developed 
Emergency Warning Systems to provide another level of 
security for their residents. To be included in the program 
you need to be sure they have your current information on 
file. To receive emergency notifications from the County 
on your landline, cell phone, text messages or email go to 
www.sacramento-alert.com and create your notification 
profile. If you need further assistance, dial 211. You will 
receive alerts that are critical and time-sensitive, including 
flooding, severe weather, disaster events, etc.
Emergency alerts specific to Woodside could involve 
potential flooding, fire, road or wind damage, etc. To be 
sure the Office has your most recent contact information, 
call 916-922-8469 or email Office@woodsidehoa.com.

Your Security team is committed to protecting the Woodside property and the people 
who live here, but there are three things you should do to make everyone safer:
1. The easiest and single most important thing you can do is leave your outside 
lights on 24/7. If you choose not to do so, at least leave them on from dark to 
dusk. Every night. 
2. Carry a flashlight whenever you are out at night.  You will see your way better, 
and drivers can see you. 
3. Call Security any time you see or hear something that doesn’t seem quite 
right. Don’t think we are too busy, or it’s probably nothing, or you don’t want to 
overreact. Trust your instincts and call 849-6828.  
Joe Alves, Security Supervisor

SECURITY TIP

SECURITY NOTE

SECURITY SUMMARY REPORT
SEPTEMBER 17, 2017 TO OCTOBER 17, 2017
Cars Break-Ins 0
Stolen Cars 0
Vandalism 1*
Thefts 3**
Noise/Disturbance Complaints 18
Suspicious Persons 19

Cited Cars 174
Expired Registration 27
No Parking Sticker 4
Speeding Cars 3
Install Parking Sticker 4
Vehicles Towed 2
Cellular Calls 345
Violations Written 169
Incident Reports 70
Maintenance Emergencies 4
Maintenance/Landscape Reports 375
Checking Pools & Gates (QR) 9854
Pool ID Violations 4
Other Pool Violations 10

SECURITY OFFICER
JOE ALVES

*Mailbox vandalized in East, no mail stolen
**Clothes stolen from Laundry Room 3. Two bikes stolen, 

one in Sierra & one in Old Woodside
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